PECIIYBJHUKHU ThIBA

ITPUKA3
ot 7 ¢espais 2022 roma Ne A4 -O/1

r. Kem3sun

OO0 yrBepxiennu [1onoxenus 0 HOpSAKe PACCMOTPEHHS 0GpALeH I MPaXIan | 06
OpraHH3aI|K JIHYHOTO NpHUeMa rpaxaad B MunucTepeTBe HU(pPOBOro pasBUTHS
Pecry6nuku TriBa

Ha ocnoBanuu ®enepanbHoro 3akoHa ot 2 Mast 2006 r. Ne 59-03 «O nopsigke
paccmorpenns obpaiieHuil rpaxnaH Poccwiickoit ®enepanuuy, IlocTaHoBISHHS
Ipasutenscrea Pecy6muku TeiBa ot 26 mions 2007 1. Ne 694 «O6 yrBepxaeHnn
IlonoxeHust 0 pacCMOTpeHMH OOpalleHUH IpaXTaH W 00 OpraHMU3aluy JTUYHOI'O

npueMa B [IpaBurensctBe PecmyOnuku Triay,
ITPUKA3BIBAIO:

1. YrBepmute mnpunaraemoe Ilonoxenue o TOpsAKe PacCMOTPEHHS
OOpalleHHH TPAKAAH U 00 OpraHu3aluy THYHOTO IpHeMa rpakaan B MUHHCTEpCTBE
nugposoro passutHs Pecnyonuku TeiBa (naree — MunuctepcTso).

2. Otneny mnpaBOBOro, KaIpoBOro, (HUHAHCOBOTO M OPraHU3AIMOHHOTO,
(Camuak IO.M.) 03HAKOMUTB C HACTOSIIMM IIPUKA30M JIOJPKHOCTHBIX JIHI]
MuHucTEpCTBA 07| POCIIMCH M HAIIPaBUTh KOIMIO MPHKA3a B MOJBEIOMCTBEHHEIC
yupexaeHus MuHncTepcTBa.

3. KoHTponb 3a UCHIOJTHEHNEM HACTOSIIEero NMPUKa3a BO3JIArar Ha 3aMEeCTUTEIs
munHucTpa Kopren-oona 11.H.

MuHucTp i /(//{/ A.O. Bapran



YTBep:KIAEHO
npukazoM MUHHCTepPCTEa HU(POBOTO
pasputHs Pecrrybinku TriBa
or 7 ¢pepans 2022 . Ne
MNOJOXEHHE
0 paccMOTpeHUH OOpamennii rpaIan u 00 OpraHu3anum
JHYHOro npuema rpaxaan B Mununcrepcerse uugpoBoro pasBuTHus
Pecnybiiuku ThiBa

1. O01Ke MoNoKEHNA

1.1. Tlonoxenue 00 opraHu3alu pabOTHl C OOpAllEHHUSIMH TPAKIAH B
MunncrepctBe nugposoro pasputvs PecnyOmnuku TreiBa (naee - Tlonoxenwue)
yCTaHaBJIMBaeT TPeOOBaHUS K OpraHU3alMi paboThl IPU PACCMOTPEHHH 00palleHuHi
rpax/aad ¥ OpraHu3aiui (MUCBMEHHBIX W YCTHBIX, HHIUBUAYAIbHBIX H
KOJUIEKTUBHEIX ), TocTynaromux B MunucrepeTBo g posoro pazputus Pecrybiimku
TriBa (nanee - MUHHCTEPCTBO), @ TAKXKE MPH MPOBE/ICHUH JIMYHOTO IIpHeMa IpaxaaH
B MuHuUCTEpCTBE.

1.2. Pabota no paccMOTpeHHIO 0OpaIieHri U OpraHU3alliy JIMYHOT'O [IPHEMA
rpakaaH ocyllecTBisieTcss B cooTBeTcTBUM ¢ KoHctutymumer Poccuibickoi
Oenepaunn, Koncruryuueit Pecriybnuku ToiBa, DenepaidbHbIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O mnopsagke paccMoTpeHus oOpalieHHil rpaxmaH
Poccuiickoii @enepauumn», llonoxenrneM o0 mopsgke paccMOTpeHUs OOpaieHHH
rpaxkaad u o0 oOpraHusaliyd JWUYHOIO mpHeMa rpaxaan B IlpaBHTennCTBe
Pecniybuinkxu TeiBa», yTBEpKICHHBIM ITOCTaHOBIIeHHEM [ IpaBuTenncTBa PecyOmuku
TeiBa ot 26 wmroHst 2007 r. Ne 694, apyruMm 3akoHOAATENLCTBOM PocCHCKOM
®denepanyu, 3aKOHaMHM W HHBIMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH PecmyOmuku
TreiBa, MUHHCTEpCTBA, a Takke HacTosAmM [lonoxennem.

1.3. B  MuHnucrepcTBe  pacCMaTPHUBAKOTCS  MHJAMBHAyalbHBIE U
KOJUTCKTUBHBIE IIPEJUTONKEHNUS, 3asBIEHMS ¥ Ka00bI Tpak/iaH i opraHu3anui (nainee
- oOpateHus rpakiaH), a TAKKe X0IaTalCcTBa B HX MOAEPAKKY [0 BOIpocaM chephl
JAeATETPHOCTH MMHUCTEPCTBA, MOCTyIAIOUMe B NHCbMEHHOH ¢dopMe, B dopme
3IIEKTPOHHBIX COOOIEHHH HA DJIEKTPOHHBIA agpec MUHHCTEPCTBA WJIK
ohuIMaNbHbIi caiit MunucTepcTBa, B (JOPME YCTHOTO JIMYHOIO OOpalleHHs K
JOJDKHOCTHOMY JIMIYy BO BpeMs IpHeMa IpaxiaH HivM B (opme obpaieHus 1o
tesie)OHy B X0/Ie TIPOBEIeHNs IPAMOI Tene(OHHON JTUHUH.

1.4. TlonoxxeHue  paclpoOCTpaHAETCs HA  OpraHu3anuio  paboTEl ¢
obpallleHHAMH TPaX/lal He3aBUCUMO OT Coco0a UX MOCTYIUICHMS.

1.5. PaccMoTpeHne  oOpalleHWii TpaXaaH  SBIIETCS  JODKHOCTHOM
00513aHHOCTBIO PYKOBOJIUTENEH CTPYKTYPHBIX noapaseaeHui u
MIOIBEIOMCTBEHHBIX YUPEKAeHUA MUHHCTEPCTBA WIIH 110 UX TOPYUECHHIO - JPYTUX
NOMKHOCTHBIX JIMIl B IHpelelaX KOMIETEHIHH. PYKOBOAMTENHM CTPYKTYPHBIX
nojpasieleHuii ¥ IMOABEIOMCTBEHHBIX YUpeXAeHuH MHUHHCTEpCcTBA HECYT
MEPCOHANBHYIO OTBETCTBEHHOCTB 3a COOJIIOJEHHE MOpsIKa IO PACCMOTPEHHUIO



oOpalneHuii rpaxaad B MUHHCTEDPCTBE.

2. Ilpuem, ydeT U nepBu4YHad oOpaboTKa
MUCHMEHHEBIX OOpaIeHu rpakaaH

i

2.1. TluceMenHble OOpallcHHUsS IpakAaH, NOCTynuBIIMe B MHUHHCTEPCTBO
(BKiMrOodasi obpaineHus, MOCTYNHMBIIAE 1O MHGOPMAIMOHHBIM CHCTEMaM OOIIEro
[IOJIL30BaHMUA: 3JIEKTPOHHAs To4Ta, MHTEpHET U IpyrHue), MoMIekar o0g3aTenbpHoN
PErHCTpaLy U PACCMOTPEHHIO.

2.2. llpuem, y4eT u IEPBHYHYIO 00pabOTKy IOCTYIMBIINX B MHHHCTEPCTBO
MUCBMEHHBIX OOpallleHui IpaX/aH OCYIIECTBISIET CHEHManucT 1o pabore c
oOpalleHMsMHM TIpaKJaH OTZena IIPaBOBOIO, KaiapoBOro, (PUHAHCOBOIO W
OpraHU3alMOHHOrO0 obecrieuenus (nanee - CIenHaCT).

2.3. Ilucemennble oOpallleHHsl TpaXIaH, MOCTYNHBINME B KOHBEPTaX, B
Lemsix obecriedeHnst Ge30MacHOCTH MOAJIEKAT 06A3aTeNFHOMY BCKPBITHIO . u
IIpeIBADUTEILHOMY  MpocMOTpy. B ciiyyae BBIgBIIEHHS ~ ODACHBIX WA
TI003PUTENBHBIX BIIOXKEHUH B KOHBEPT (11aKeT) paboTa ¢ IHCEMEHHBIM 00palleHueM
IIPUOCTAHABINBACTCS 1o BBISICHCHUS 00CTOSITENHCTB 17§ HPUHSATHS
COOTBETCTBYIOILETO pellleHUs] HaYallbHUKOM OTela. |

2.4. Tlpu mojgydyeHud NHMCBMEHHBIX OOpaIleHHH IpakKmaH CHEeNUaIUCTOM
IIPOBEPSAIOTCA YCTAHOBIIEHHBIE PEKBH3HThHI NHCHbMa, HAMYHE yKA3aHHLIX aBTOPOM
BIOYKEHHH W IIPUIOXKEHHH, a TaKKe IOCTYNMBIINE OOpalleHus: MpOBEPSIOTCS Ha
ITOBTOPHOCTB.

2.5. B ciyyae ecnd B IHCBMEHHOM OOpallleHMH He yKa3zaHbl (GaMHIus
rpaXkIaHHWHA, HAIIPABUBILETO OOpalleHye, IOYTOBBI HITH 3JEKTPOHHBIN aIpec, 1o
KOTOpOMY OJDKEH OBITh HaIpaBlIeH OTBET, OTBET Ha obpaleHue He jgaercs. Eciu B
yKa3aHHOM OOpalleHHH COAEPIATCs CBEJICHUS O TOATOTaBINBAEMOM, COBEPIIAEMOM
WM COBEPIIEHHOM [IPOTHUBOIIPAaBHOM JIESHHW, & Talkke O IIHIE, ero
IIO/IrOTaBIHBAIOIIEM, COBEPIIAIONIEM HIIM COBEPIIMBIIEM, OOpAIIEHHE TOICHKHUT
HaIIpaBIIEHUIO B TOCYAAPCTBEHHBIHA OPI'dH B COOTBETCTBHHM C €0 KOMIIETEHIAEH.

OOpaleHue, B KOTOPOM OOKalyeTcsi cyjicOHOe pellleHre, B TEYCHUE CEMH
JHEN CO JHA PErMCTPALMK BO3BPAIACTCS IPaXKIaHUHY, HAITPABUBILEMY 06pameHHe
C pa3bsCHEHHEM MOPsi/iKa 00XKaJOBaHUs JAHHOTO CyAe0HOTr0 pelIeHHs.

Munuctp nudposoro passurua PecrryGmukn Trisa (manee - MuauCTp) 160
YIIOTHOMOYEHHOE UM JIMIIO MPH IOJYYEeHHH ITUCbMEHHOTO o0palieHus, B KOTOPOM
COZlEPKATCs HELEH3ypHbIE JHMOO OCKOpOHMTENBHbIe BBIPAKEHUSA, YIPO3BI KH3HH,
30POBBIO ¥ MMYILIECTBY MOIDKHOCTHOTO JIMIA, 4 TAKKE YIEHOB €ro CeMbH, BIPABE
OCTaBHTH oOpalieHde 0e3 OTBETA 110 CYILECTBY ITOCTABIEHHBIX B HEM BOIIPOCOB M
COOOWIMTL TI'PaXJaHWHY, HANpPaBUBIIEMY OOpalleHHe, O HEeJONYCTHMOCTH
3J10y1IOTpeOJICHUS ITPaBOM.

B crnydae ecnu TEKCT MUCBMEHHOTO OOpallleHUS HE TOANAETCS] MTPOYTEHUIO,
OTBET Ha OOpallleHye He JJAETCs X OHO He MOJUIEXKUT HATIPABJICHHUIO Ha PACCMOTPEHHE
B FOCYJIapCTBEHHLIH OpraH, OpraH MECTHOIO CaMOYIIPABIEHHUS I JIOJDKHOCTHOMY
JHIy B COOTBETCTBHMM C MX KOMIIETCHLWEH, O YeM B TeuyeHHEe CEMH JHEH co IHS
perucTpalyy oOpalleHus cooOIlaeTcss TPaXXAaHUHY, HAIpPABUBILEMY OOpalleHue,



eciu ero (paMuIksi, MOYTOBBIA MIIM JIIEKTPOHHBIN aIpec MOANAF0TCA IPOYTECHHIO.

B ciyuae ecnv B IHCBMEHHOM OOpAIEHUH TPXKJAHHHA COJEPHKUTCs BONPOC,
Ha KOTOpPbI €My HEeOJHOKPaTHO JABAJHMCH MUCHMEHHbBIC OTBETHI IO CYIIECTBY B
CBA3W C paHee HallpaBJIsieMbIMHU OOpallleHUsIMH, W TIPH 3TOM B OOpallleHuH He
TIPUBO/ISITCS. HOBBIE JIOBOJIBI MK 00CTOSITENBLCTBA, MUHUCTP JIMOO YIIOTHOMOYEHROE
UM Ha TO JIMIO BIIPaBEe NMPUHATH peUIeHHEe O OE30CHOBATEILHOCTH
OYEPEAHOI0 OOpaIIeHusT ¥ IMPEeKPaIieHHH MEPENUCKH C TPAXKIAHUHOM 10 JAHHOMY
Bompocy. O JaHHOM pelleHuHM yBEJOMISETCS TPaKIaHWH, HaIpPaBUBIIHHI
obpaiuenue.

B cirygae ecnm oTBeT 110 CyIECTBY MOCTABIEHHOI'O B OOpAIllCHHH BOIIPOCA HE
MOKET OBITh JaH 0e3 pasrialleHus] CBEAEHMH, COCTABISIOMAX I'OCYIaPCTBEHHYIO
WIH HHYI0 OXpaHseMyr (efepalbHbIM 3aKOHOM  TaiiHy, TIpakIaHHHY,
HalrpaBuBUIeMYy oOpaleHue, coodIaeTcs O HEBO3MOXKHOCTH [OaTh OTBET II0
CYLIECTBY IIOCTABJIEHHOI'O B HEM BOIIPOCA B CBSA3M C He,ILOHyCTHMOCTLIO pasriiameHus
VKa3aHHBIX CBEIEHUIA.

B cnyuae ecnau npu4mHBL, IO KOTOPEIM OTBET IO cymeCTBy IMOCTABIIEHHEIX B
oOpallleHHMH BOIPOCOB He MOI' ObITh [aH, B IOCIEYIOIEM OBLIH YCTpaHeHBI
Ipa)kJlaHWH BIIPaBe BHOBL HAIIPABHTH OOpaIlleHe B MHHUCTEPCTBO.

2.6. Obpamienys, MOCTYNMBIIHE IO 3JIEKTPOHHOM MOYTE, NPUHEMAKOTCS
OTBETCTBCHHBIM CIICITHAIUCTOM OT/EJIa IIPaBOBOIO, KaJIpOBOro, (hHUHAHCOBOTO H
OpraHM3alMOHHOr0 00ecnedeHHs], TAe PpaclevaThiBAIOTCS W YUUTHIBAKOTCS B
KypHae.

2.8. Perucrpanusi nMCbMEHHBIX OOpaIIeHUH IpaX/Ial OCYIECTBIAETCS, KaK
IpaBUIIO, B OE€Hb OOpallleHWs TIpakKJAaHWHA WJIH B JIeHb TMOCTYIUIEHMS €ro
IIMCBMEHHOTO OOpalleHds B IOpsAAKe OOIed OdYepeqHOCTH IIOCTYIUIEHHS
o0pallleHHii, HO He MO3Hee Tpex JHeH Noce TOCTYIICHHS.

2.9. Ha kaxmoe nocTynuBllee NUCbMEHHOe OOpanieHHe MIPOCTaBIAETCs

IITAMII ¢ PErMCTPALMOHHBIM HOMEPOM.

2.10. Ilpu perucrpanuu KOJUIEKTHBHBIX ITMCBMEHHBIX OOpAIlleHHH rpa)Ian
yKasplBaeTcss nepsas (aMuIMA B CIHMCKE aBTOPOB MHCHEMa WM  JIMIA,
YIIOJIHOMOYEHHOTO Ha ITOJIyYeHHE OTBETA.

3. Iopsiiok paboTh! ¢ oOpaleHUsIMK IPakiaH

3.1. OOpamenus rpaxiaH, IOCIE PE3ONIONMH MHHHUCTPA, 3aMECTUTEN
MHHHCTPA, BO3BpAIAIOTCS  CHENMANMCTY UL  3aHECeHWs PE30IIONHH B
PerucTpalMOHHbIH JKypHAI OOpalleHui IpaKiaH M IEPefaroTCsl -B CTPYKTYpHbIE
noapasneneHuss MuHucTepcTBa IIOA POCHHCHL OTBETCTBEHHOrO JMa. Eciau B
PE30IIFOLUH YKa3aHbl HECKOIBKO (aMuIIMi HCIIOMHUTETCH, TO OpUruHal 00paleH s
nepenaeTcs TOMY, 4bs ()aMHMIMs 3HAYUTCS TEPBOH, a OCTANBHBIM HAIPABISIOTCS
KOITHH OOpaIeHus.

3.2. PyxoBoauTenu CTPYKTYPHBIX TOIpa3eieHH H IIOABEIOMCTBEHHBIX
yupexaeHuii MUHHCTEPCTBA B NIpejeNaXx CBOSH KOMITETEHUHMH NPHHUMAIOT BCE
HEOOXOMMBIE Mephl IO Pa3pElleHHIO IIOCTaBIEHHBIX B OOpallleHHH BOIPOCOB,
OpraHu3yIOT BCECTOPOHHEE U3y4YCHHE BOIIPOCa, IPH HEOOXOIUMOCTH 3alpalliBaroT,
B TOM YHCJI€ B JIEKTPOHHOH QopMe, TOTOIHUTENbHbIE JOKYMEHTH H MATEPHUAIIBI B



IPYTHX TOCYAApCTBEHHBIX OpraHax, OpraHax MECTHOrO CaMOYMIpPaBICHUS U Y MHBIX
JMOJDKHOCTHBIX JIMI[ (3@ HMCKIIOYEHHEM CY[0B, OpraHOB [O3HAHHS H OpraHoB
IpE/IBAPUTENBHOIO CIIE/ICTBHA), NMPUBIEKAIOT 3KCIEPTOB, OPraHU3yHOT BBIC3] Ha
MECTO.

3.3.  Eciu BOnpocs!, OCTABICHHBIC B IHCEMEHHOM 00pAIleHHH, HE BXOIA B
KOMIIETEHIIMI0O MHUHHCTEPCTBA, TO B TedeHHe 7 [AHEH €O JHA PETHCTPALMU
obpallcHIE TIePEHANPAaBISIETCs B COOTBETCTBYIOIMI OPraH WM COOTBETCTBYIOLIEMY
AOIDKHOCTHOMY JIMITY, B KOMIETEHLMIO KOTOPBIX BXOJUT PEIllEHHE TIOCTABICHHBIX B
OOpalleHUH BOTIPOCOB, ¢ yBeJOMICHHEM I'PaXIaHIHa, HAPABUBIIEro obpalLeHue,
0 Iepeajjpecarum.

3.4.  Ecmu BOTIPOCHI, II0CTaBIEHHbIE B THCEMEHHOM OOpALIeHHH, He BXO/IST B
KOMIICTeHIIHIO  CTPYKTYpPHOrO  MOJApa3feNeHHuss WId  II0BEJIOMCTBEHHOIO
yupexaenus Munrcrepersa, To oOpallieHHe B TeYeHHe ABYX AHEi BO3BpAIaeTcs B
OTAeN NPaBOBOIrO, KaJpoBOro, (PMHAHCOBOTO W OPraHH3ALMOHHOIO 00ECIIeYeHHUs C
COIPOBOMUTENBHBIM ~TIMCBMOM 32 MOJNUCHID DPYKOBOAHUTENS CTPYKTYPHOIO
IOJpa3e/ieHus] MM  IOIBEAOMCTBEHHOIO  YUpexIeHuss MUHUCTEPCTBA O
HeOOXO/IMMOCTH Iepeajipecallii 0OpaIleHns JpyroMy JOKHOCTHOMY JTHILY.

3.5. Cornacno ®enepansHoMy 3akony oT 02.05.2006 Ne 59-@3 «O TIOPSIIKE
paccMotpenust oOpamiennii rpaxiaad Poccumiickoli ®enepaiuu» NHCHMEHHBIE
OOpalleHnsl TPaX/[aH pacCMAaTPHBAIOTCS B TedeHue 30 nHell co THA perncTpary.

3.7. IluceMeHHBIE 3aTIPOCHI FOCYIAPCTBEHHbBIX OPTaHOB H OPraHOB MECTHOTO
CaMOYNpaBICHHUSA, CBI3aHHbBIE C PACCMOTPEHUEM IOCTYIIHBIINX K HUM OOpameHui
rpaxzias, cormacHo ®enepansHomy 3akory ot 02.05.2006 Ne 59-®03 «O mopsiake
paccMoTpeHust obpaienuii rpaxkaan Poceniickoit @enepanun» paccMaTpuBalOTCs B
TeyeHue 15 aHel co IHA MOCTYIUICHMS 3ampoca.

3.8. " B ciyyasx eci U1 HCTIONHEHUS IIOPYYeHHs! HEOOXOIUMEI TPORE ICHUE
BBIE3/IHOM IPOBEPKH, HCTPEOOBAHKE JOTOIHUTEILHBIX MATEPHAIIOB, THOO MPHHSITHE
HHBIX MEp, CPOK HCIOJHEHHUs MOPYYEHHS MOXKET OBITH TNPOAJIEH MHHHUCTPOM
(mepBBIM 3aMeCTUTENEM, 3aMECTHTEIEM MUHHCTPA), HO He Golee ueM Ha 30 jHei.

B oTHX mendx HayalbHUK  CTPYKTYPHOIO  MHOApA3feleHUs W
IIOABEIOMCTBEHHOI0 yupexKaeHusI MHHHUCTEepCTBA, OTBETCTBEHHOIO 32 MCIIOJTHEHHE
MOPYYCHUS, He ITO3[IHee YeM 32 3 JHA IO HCTEYEHUsI CPOKa MCIIOIHEHHUS TIOPYIeHHUS
NPEACTABIIET Ha UMsI MUHMCTpPA (MEPBOTO 3aMECTHTENIsI, 3aMECTHTE/ MHHHCTPA)
Cly’KeOHYI0 3amHCKy ¢ 00OCHOBaHHEM HEeOOXOOUMOCTH TPOIJIEHHS CpOKA
HCTIONTHEHHUS [IOPYYCHHUA.

B cnyyae mpuHATHS MHUHHCTPOM (TIEPBEIM 3aMECTHUTENIEM, 3aMeCTHTETeM
MUHHCTPA) PEIICHHS O MPOMJIEHHH CPOKA MCIONHEHHs MOpPYydYeHHsl B ajpec
IpaKlaHUHA HANIPaBIISIETCS YBEOMIICHHE C YKa3aHUeM (IIpHU HeOOXOIMMOCTH) CpOKa
HalpaBJIeHUS 0TBETA Ha €ro oOpalleHHe.

OTBETCTBEHHBIN 3a UCLOJIHEHHE OPYUEHHS, IOATOTABIMBACT IIPOEKT OTBETA
IpaXJJaHUHY, COITIACOBBIBACT €r0 C PYKOBOAUTENEM CTPYKTYPHOTO MOJpa3ieIeH s
UM TIOIBEOMCTBEHHOIO y4YpekaeHud MWHHMCTEPCTBA W HANpaBIsSET €ro Ha
MOJITUCH MUHUCTPY (IIEPBOMY 3aMECTHTEIIIO, 3aMECTUTEIO MUHUCTPA).

39. B cmyuae ecnu obpallleHHe TIpakJaHMHA pPacCMaTpUBAeTCS IO
nopyueHuro  Ajpmunucrpanumu  ['maeer  Pecniyénukm  Teisa u Anmapata



ITpapurensctsa Pecrry6muku Tripa, Bepxosroro Xypana (napnamenta) Pecryommxu
TeiBa M JAPYIMX TIOCYJAPCTBEHHBIX OpPTaHOB, COOTBETCTBYIOLias HH(OpMALMs
HATIpaBIISETCs, OpH HEOOXOAMMOCTH, C KOMHEH OTBeTa TPaXIaHWHy B yKa3saHHBIC
roCyAapCTBCHHBIE OPraHbl. )

3.10. CTpykTypHBlE NOApA3JENCHUA - COHMCHONHUTENH NOPY9YeHHH= -
HalpaBisiOT B aipec CTPYKTYPHOIO TOJpa3/ieficHHs WK [HOABEAOMCTBEHHOTO
yupexaeHuss MUHHCTEPCTBA, OTBETCTBEHHOIO 33 HCIIONHEHHE IOPYUEHUS (He
o3/[Hee OKOHYAHWS TMOJOBMHBI CpOKa, YCTAHOBIEHHOTO /Ui MCIOJHEHHSA
NOPYYeHHUS! ), TIPEJIOKEHUS] B COOTBETCTBUH C MX KOMITETEHIIHEH.

3.11. B ciy4ae eciu CTpyKTypHOE IOApa3/iejieHHe WIH ITOJBEJOMCTBEHHOE
yapexjenue MUHUCTEPCTBA, OTBETCTBEHHOE 32 UCIIONIHEHHE MMOPYYEHUS, CUUTAET,
YTO BOINPOCHI, coAep)auyecs B 0OOpallleHWH TpaKOaHHHA, HE OTHOCITCS K ero
KOMIIETeHLIMH, pacCMOTpeHHe oOpallieHus (B JiIeHb MOJYYeHUs WIH Ha CIIETYIOMIHMA
paboumii JIeHb) MOKET OBITh IIOPYYEHO HHOMY CTPYKTYPHOMY TO/Pa3/IeIeHHIO WK
MOIBEJOMCTBEHHOMY  YYPEKIEHHI0  MUHHCTEPCTBA, OTBETCTBEHHOMY 34
UCIIOJIHEHHE NopyYeHHsl. B TakoMm cityuae oOpallieHue rpakgaHHHa B TOT K€ JI€Hb
HalpaBlIeTCS. B MWHOE CTPYKTYpPHOE TMOApa3fielieHHe WK I10JABEJOMCTBEHHOE
yupexaeHrne MUHNUCTEepCTRA.

3.12. Pabora ¢ oOpainieHyeM CYMTAaeTCs HCIOMHEHHOMH, €CJIH BBLIIOJHEHDI
AEHCTBUS WU MPHHATHI PEIIEHHUs, YKa3aHHbIE B PE30JIIOLHN.

3.13. OcHoBanusIMH Ui CHATUS OOpAIEHUSI C KOHTPOJISE MOXKET CIYXKHUTh
HanpaslIeHHe IICbMEHHOIO OTBETA IPaXKIaHUHY Ha [TOCTaBJICHHBIE B €r0 0OpaIieHuu
BOIIPOCHI WIIM NIPEIOCTABIEHUE MY Pa3bsCHEHHH 0 (haKTHIECKHX 00CTOATENbCTBAX
nena, O MOPAAKE 3allUTBl €r0 NpPaB M 3aKOHHBIX HMHTEPECOB KOMIIETEHTHBLIM
rocy/apCTBEHHBIM OPraHOM.

3.14. Ilocne ucnonHeHus oOpalieHue BMECTE ¢ 3asABICHUEM IpaxaHuHa U
OTBETOM 3a MOANKMCHI0 MUHKUCTPA BO3BPAIIAETCS CMENUANMCTY B OTAE] IIPaBOBOrO,
Ka/IpOBOro, (PMHAHCOBOTO ¥ OPraHU3allMOHHOI0 o0ecreueHus sl OTIPaBKH OTBETA
3aABUTEIIO IO TIOYTOBOMY aJ[pecy.

OtBer Ha oOpaiieHue, KOTOpBIA [OMKEH ObITh HamnpasieH B (dopMme
3JIEKTPOHHOIO JIOKYMEHTAa, NIepeaeTCsl HCIOIHUTENEM 3asiBUTENIO TI0 3JIEKTPOHHOM
ourTe. ,

3.15. CuaTble C KOHTpOJA OOpaIleHHs TpaKJaH, XpaHITCS B OTHeNe
IIPaBOBOr0, KaApoBOro, (HHAHCOBOIO M OPraHU3allMOHHOTO o0ecledeHus B
COOTBETCTBMM C HOMEHKJIATYpO# nen MuHucrepcTBa (anee - HoMeHKIaTypa). 1o
OKOHYAHHWH YKa3aHHOI'0 B HOMEHKJIATYpPe CPOKa MaTepralibl YHHUTOKAIOTCS IO aKTy.

3.16. OOpaiuenuss rpaxjaH, IOCTYIMBIIME HAa  pPACCMOTPEHHE W3
KonTponsHoro ynpasiaeHHs 1o paboTe ¢ oOpalleHusIMH TpaxiaH AJMHUHUCTPAIUN
I'maBel PecniyOnuku TeiBa m Anmapara IIpaButenscrsa PecnyOmuku TeiBa (manee
VYrpagienue), ¢ KCepoKoInel oTBeTa Bo3BpamaTcs B KoHTpolibHOE yIIpaBlieHue.

4. JInuHblE IpUeM rpaxaaH

4.1. JInuHBIM TIpHeM TIpaXkIaH IIPOBOJMUICH COITIACHO YTBEPKICHHOMY
rpaguxy.



4.2. JIM9HBIA pUeM IpakiaH BeAyT MUHHCTp, 3aMECTHUTEIH MHHHMCTpa IO
HpeIBapUTENBHOM 3aIIUCH B TIOPSIIKE 0UEPE/THOCTH.

4.3. Tlepen NWYHBIM TIpPUEMOM O(OPMILICTCS KapTouKa JIMYHOTO mpHeMa
rpaxnan (npuaoxerue 1),

4 4. OpraHu3allMOHHO-TEXHHYECKOe —ObecliedeHne TPOBEJICHUS  JIMYHBIX
IPUEMOB TPAXKAAH OCYIIECTBISAET CIICLIHAIUCT.

4.5. Ilpu nposeneHHH JIMYHOI'O IIpUeMa MHHHUCTP IIPUHMMAeT PEIICHHE O
HOPSIIKE PACCMOTPEHMSI TOCTABIEHHBIX I'PAXKIAaHHHOM BOIIPOCOB, B TOM YHCIIE Iy TEM
HAJIOKEHHS Ppe30JIONHUH. 3aMeCTUTENb MWHHUCTPA, BEAYINWH JIHYHBIA IpHeM
rpakJiaH, TakoKe BIpPAaBE [PUHUMATL pPENIEHME W HAKIa[bIBaTh PE30JIOLHIO,
00s13aTeNbHYI0 ISl UCIOJHEHUS] PYKOBOIUTEISIMH CTPYKTYPHBIX IIOJ[pa3ielieHu
WIH  TIOJIBEIOMCTBEHHBIX y4pexXIaeHud MuHuctepcTBa 1O  HaNpaBICHUSIM
e TEIbHOCTH.

4.6. ConmepkaHie YCTHOIO OOpalleHHsl 3aHOCHUTCST B KaPTOYKY JIMYHOIO
mpueMa rpaxkiaHuHa. B ciaydae ecim M3105KeHHbIE B YCTHOM oOpalineHuy GakThl U
00CTOSTEHCTBA ABISIIOTCS OYEBUIHBIMH U HE TPEOYIOT JIOTIOTHUTEIILHOM IIPOBEPKH,
OTBET Ha OOpallleHUEe C COITAcHsd IPAXKJaHWHA MOKeT OBITh JaH YCTHO B XOJie
JUYHOTO IIPHEMA, O YeM JI€JIaeTCs 3alliCh B KAPTOUYKE JIMYHOTO [TpHeMa IpakKIaHHHA.
B ocTanbHbBIX cilydasx OaeTcs NHCBMEHHBIA OTBET MO CYHIECTBY NOCTABICHHBIX B
oOpallieHuH BOMPOCOB B ycTaHoBJIeHHbIe DenepanbabiM 3akoHOM 0T 02.05.2006 Ne
59-03 «O nopsijike paccMoTpeHus o0paienuil rpaxian Poccuiickoii @enepanum»
CPOKH.

4.7. JImaHBIH mpUeM IpaXkAaH MOKET OBITh TakKe OpPTaHH30BaH B PeXHUMe
BHI€OKOH(pEpEeHIINN.

4.8. MunucTp, 3aMeCcTUTENHM MHUHHMCTPA B €JMHBIH JIeHb NpHeMa MOIYT
POBO/IUTH BBIE3/IHBIE JINYHBIE IPUEMBI I'PaXKJaH B palioHax U ropogax PecryOnuku
TriBa. [IprieMBbl MOIYT IIPOXOJAUTE B AMHUHUCTPALMIX MYHULHMNAJIBHBIX PallOHOB,
TOPOACKHX OKPYI'OB, IOCEIICHUN, TCPPUTOPUATIEHBIX OpraHax, M10JBEeIOMCTBEHHBIX
MUHHUCTEPCTBY YUPEKIECHUIX.

4.9. I'paxianHy, HaXOOMIIEMYCSl B COCTOSHUM  AJIKOI'OJBLHOIO — MIIM
HAPKOTHYECKOTO OIbSHEHHUs, a Takke IPU IPOABIEHHUSX HM arpeccHd Iubo
HeaJIeKBaTHOrO MOBEAEHUS B JIMYHOM IIPUEME OTKA3bIBACTCS.

4.10. Ilpy 7nUYHOM IpUeMe TIPAKIAHUH TMPENbIBIAET JTOKYMEHT,
YAOCTOBEPSIIOLIHUHA €r0 TUYHOCTD.

4.11. B WCKIIOYATENBHBIX CIlydasx (KOMaHOUpPOBKa, OO0JIe3Hb W Jpyrue
YBa)XKUTEJbHBIE NPHYMHBI) 10 COTTACOBAHUIO C OTACIOM IIPABOBOrO, KaJpOBOrO,
(HHAHCOBOIO ¥ OPTraHU3allMOHHOI0 o0eceueHus], IpHeM MOXKeT OBITh IlepeHeceH Ha
OTIpe/ieNIeHHBIA /IeHb, O 4YeM 3a0IIarOBpeMEHHO OITOBEIHIAIOTCS 3alluCaBIIUuecs: Ha
IIpHEM IpaxKIaHe.

5. OrtuerHo-aHANUTAYECKAS HHPOPMALHS 110 00pallleHUsIM I'pax/iaH

5.1. HauamsHHK OT/eNa WIK PyKOBOAUTENb TOABEIOMCTBEHHOTO YIPEIKISHHU
obecrieurBaeT y4eT ¥ aHAJIU3 BOIPOCOB, COAEPKAIMMXCS B O0paIlleHHSIX IPaxK/iaH U
OpraHu3allii, B TOM YHUCJIE aHaIU3 CASAYIOIMX JaHHbIX:



1)  KoNHYecTBO M XapaKTep PaCCMOTPEHHBIX OOpaleHHH IPaXKIaH;

2)  KONMYecTBO M XapaKTep PACCMOTPEHHbIX OOpalleH il OpraHnu3alni;

3)  KONHMYECTBO U XapaKTep PelieHUH, NPHHATHIX 110 00palleHHIM IpaX1aH
M OpraHM3alliii MUHECTEPCTBOM B IIPeJIeNax ero MoIHOMOYHA.

5.2. OrzenoM NpaBoOBOTO, KaApOBOTO, (PMHAHCOBOIO M OPTraHH3ALMOHHQIO
obecriedeHus  obecmeumBaercss cOOp  €KEHENENbHOH W €XKEeKBapTAIbHOH
uHbOpMaUK TI0 KOJWYECTBY W TemaM oOpauieHwid rpaxigad. ExeHenensHas U
ejKeKBapTanbHas WH(opManus npegocrasnsercs B KoHTpolsHOE yNpaBieHus 1o
pabote ¢ obpamieHUAMH rpaxiaad AaMuHHcTpaimu [nasel Pecrybmuku TeiBa u
Anmnapara ITpasurenscrsa PeciryOnuxu Triga.



IIpunoxenue 1 k IonoxeHuro 0 pacCCMOTPEHHH
obpanieHui rpaXciad B 00 opraHu3alnyu JHIHOIO
npueMa rpaxaad 8 MurucTepeTse HM(GpoBoro
paszsutus Pecriy6iuku TriBa

PETHCTPAIIMOHHO-KOHTPOJIBHAS KAPTOYKA
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